
Utility Phone Numbers 
 

Electric and Natural Gas Service: 
 
Mid American Energy Co.      (New Service or Transfer Service) 
 1-888-427-5632 
 
* For any problems with your electrical service, call Campus View Management 24 Hours a day at the 
numbers provided within this folder. 
**Only the tenants at 112 East Bloomington Street need to be concerned with Natural Gas Service. 
 

Phone and DSL: 
 
Qwest        (New Service or Transfer Service) 
 1-800-507-0776 
 
Qwest        (Repair Service) 
 1-800-573-1311 
 
Iowa City Telecommunications Corporation  (Repair Service) 
 (319) 688-9000 
 
*For any telephone repairs, we recommend Iowa City Telecommunications Corporation.  Their rates are 
more reasonable than Qwest�s rates. 

 
Cable Television: 

 
Mediacom       (New Service or Transfer Service) 
 (319) 351-3984 
 
Mediacom       (Repair Service) 
 (319) 351-3846 
 

Water: 
 

City of Iowa City Water Utility   (New Service or Transfer Service) 
 (319) 356-5066  
    
* Tenants at 527 North Dubuque Street, 120 East Davenport Street, 490 Iowa Avenue and 625 South 
Clinton Street do NOT need to be concerned with this service. 
** For any problems with your water service, call Campus View Management 24 Hours a day at the 
numbers provided within this folder. 
 

Calling the utility companies for service is the tenant�s responsibility!!!! 
 
*Be sure and call Mid American Energy Co. and the City of Iowa City Water Utility Co. at least one week 
ahead of your move in date.    We strongly recommend calling Qwest and Mediacom at least 3 weeks ahead 
of your move in date.   


